CRM application that creates an organized structure and enhances your sales process
with automatic information on your leads.
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Current Location: Lahore, Pakistan
Planned Front-end Office: California/Washington StateslSA

About us

Cognitive Convergence is a subject matter expert in
HubSpot consulting. We have a team of experienced
consultants that ensure
capabilities to boost website traffic, capture leads,
automate lead nurturing, customer conversions etc.

Our core HubSpot consulting are:

V
V
V

Planning marketing campaigns

Establishing efficient sales processes

Building a customefirst services organization, as
applicable.

Services activities with reporting and KPI tracking

Informed decisiormaking

Implementation of a marketing automation softwe
with an inbound strategy.



HubSpot is an inbound marketing and sales platform that helps companies to attract visitors, con
leads, and close customers.
1 Bringing together a variety of functionalities allowing marketing and sales departments to mat
all their activities in one place.
1 Offer features like:
Content creation
Social media sharing
Workflow automation
Lead capturing and qualification
Customer relationship management
o Sales pipeline mapping with performance tracking.
1 Companies are better equipped to manage sales and marketing activities efficiently, and lead
can be nurtured through the buyer's journey effortlessly.
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No more siloed information, no more misaligned departments. Everything happens in one place.

Automate lead nurturing (i.e. build the relationship) Capture leads
Boost website traffic Convert the customer by making a sale
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Easily log in to your HubSpot Account by adding t
information they are asking for and the free trial wil :
Sart HubSpot Plugin

Some of the tools are free and some of them are paic 1 WordPress dashboard, click Plugins on the left sidebar, then
X the Add New button toward the top of the page.

In the _ , you will the free tools for marketing, 91 Click the Install Now button on the tapght of the plugin, then
sales, services, and operations tools. click Activate once itods in
or two.

. Setting Up Your HubSpot Account:
P o c Rl PRl Rl el S S ERil Once activated, youdll aut oma
combine two of your most powerful business tools. can create or sign in to your HubSpot account.

Visitors your website (an
attract can be seamlessly turned into leads.

Leads converted into customers, loyal fans, followers,
and/or promoters.




Contact Notes

Notes section (in the centre of the card)
you can view or create notes to keep
important info front andcenter

Inbound Sales Methodology

IDENTIFY CONNECT ' EXPLORE | ADVISE

Qualified
Leads

AWARENESS CONSIDERATION DECISION

Easily Create and Add Contacts

Add a contact by clicking on tHéreate contact
Adding all the details the system is asking for.

Contact owner

A Can be any HubSpot user or Salesfo
integration user and can be set manu
ly or via Workflow.

A Assign additional users to the contac
record by creating a custom HubSpot
user field type property.

Import contacts from your computer through the Excel file because manually putting all th
information for each contact is difficult.

Import a regular list of people who you want to have as contacts, click File from Compute
then click Next.

Option to import one or multiple files, and then you have the option to import one or multi
objects.



Calls from HubSpot

1 Easily make a direct call to contacts that you have
already created or imported from your computer.

1 Receive or dial a call the history that will appear
in the Call tab, can log or make a phone call.

1 Can make a phone call right from the HubS
plugin which lets you record call information c.... s | Ay New ek e s e «

a n d n o t e S 0 n t h e C O r (u Filter by: Filter activit y(27/27) »  Allusers ~  All teams - Q
September 2020
Brandon Matthews #
Campaign Creators O Pageview v LogCall 2 X
Express Product Summary Page
2 @ &+ (8 e Contacted Call outcome Type
[ ] [ ] > Session Details Y
Note Email  Call  Log Task Meet Brandon Matthews ~ Select an outcome ~ Select call type ~
Companies in HubSpot

v About this contact B  Page view ® 09/04/2020 - ¥ 10:07 AM ~ -

rst name

A Create data according to the companies by

clicking theCreate Companies. Yp—

Express Product Summary Page a

ast name

Ema ?» Session Details e
bmatthews@campaigncreators.com
B I Y L More~ 3 B=e¢ Associated with 2 records =

Campaign Creators ) Pageview MPOT
Create a task to follow up

x Brandon Matthews viewed a page
LinkedIn bio



Activiiyy fed

Activities that you have performed on HubSpot will be visible on the activity feed.

A Categorize the contacts by making a list
A Allows to create a list of contacts or companies based on property values and other

characteristics including activities.
A To set up your list criteria and add records to existing lists, learn how to determine crite|

@ manually add records to static lists.

Some uses of lists in HubSpot include:

Sending a marketing email to a list of contacts;

Creating a list of bounced contacts;

Enrolling a list in a workflow;

Using List membership filters in other lists and custom reports;
Creating ads audiences with lists

< <K<K

Create a list m

Choose Type
Contact-based .

Create a list of Contact records

Company-based

& @




Types of llists

There are two types of lists in HubSpot account:

Active lists
A Automaticallyupdate their members based

ontheirs.

A Records will join the list when they meet the criteria a
leave the list when they no longer meet the criteria.

Static lists
A Include record¢hatmeet set criteria at the
point when the list isaved.

A Do notupdate automatically, So new recotdatmeet
the criteria willnotbe added to the list.

A Records can bmanually added and removed from stat
lists.



Channels | 1€2M Chat Facebook £,

email Messenger

Live
chat

Chatflows

Conversations

T

Manage 1to-1 customer communicatiotisat isaccessible to
entire team at scale through a universal, collaborative, inb
that aggregates customer emails, chats, and. more

Your team can view, manage, and reply to incoming
messages from multiple channels.
Designednessagearesent via email address, Facebook, ol
website in one unified inbox.

Createt i ckets from each conve
experience with business.

Conversationsinbox

T
T

Enter a name for your inbox and add team members.

HubSpotautomatically create a fallback email address in tr
inbox that allows you to use certain HubSpot tools, such a
ticketauomation.

V Set up the conversations inbox

V A guide to the conversations inbox

V Manage your inbox users



Using the inbox

A Visitor who sends an emai
can reply to them in the inbox.

A Can create a contact reco
A Any contact who has messa
the known information about the contact, associated record
and past conversations in the right sidebar.

A - Add a comment to an ongoi
conversation to another team member.

BASE BLOCKS of
HubSppnt

platform

O Drudest V Compose and reply to emails in the conversation's inbox
V Chat with your website visitors
V Collaborate with your team in the ingox
Chat ﬂOW V Manage tickets in your inbox
A Create chat flows for your website pa
A Depending on your goal, you will ei er

A Use targeting rules so that the h

your pages or all your pages.
A Set up your user profile so your a Nr,

meeting link display when visitors are chatting with you.




Create a live chat

1 Create ahat flowwith live chat to connect visitors directly with members of your team.
1 Live chat will appear as a widget on your website pages that visitors can click to start a
realtime conversation with someone on your team.
1 Create a live chat to connect a visitor on your pricing page to a member of your salgs
team,
1  Another live chat that connects a visitor on your knowledge base articles to a member of
your support team

Create a bot

1 Create ahat flowwith a bot to connect with your website visitors.

g 1 Bot will appear as a chat widget on your website pages where a visitor can s
conversation.

1 Helpsqualify leads, book meetings, or create support tickets by sending a se
guestions and automated responses.

o 1 Gather initial information about the visitor before a member of your team take

over the conversation.

-
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Create and useSnippets

bt il Pl

Mewting

Saripaprit bk ®

Waould you b interested in setting up tims 10 talk abaut pricang T

V Snippets are short, reusable text blocks that can be used on contact, company, deal, jand ticket
records; in email templates; in chat conversations; and when logging activity or notes
V Create reusable emails and learn more about the templates tool.

Leave notes about prospects in the CRM, quickly pull in important details when writin an el —
email to a prospect, and quick responses during a live chat conversation. Shorvew *

T
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V Inserta snippet when logging activity or leaving a comment on a record using the
HubSpot mobile app for Android.
V There are two ways to add a snippet:

1. Type the # symbol into the text editor. Start typing the snippet shortcut, then
select the snippet from the dropdown menu. The snippet will automatically
populate in the text editor.

2. At the bottom of the text editor, click the snippets icon, then select a snippet
from the dropdown menu




Email templates are used by the email tool.

Astringent set of requirements since they need to be viewed Templates
by many different email clients and conform to best practices td 1 Layout of your HubSpot pages, emails, and themes.
ensure proper deliverability. 1 consists of modules and partials, and can reference other assets su

Both HTML + HubL and design manager drag and drop email as stylesheets and JavaScript files.

templates come pyeopulated with baseline components upon 1 Created either using the HubSpot CLI or in HubSpot's design manag
T i For content creators, the template is the first thing they'll select whe

o . . creating a page or email
Template types are only visible for template selection when creating

an email. Template types:

1 Used for different types of content, such as website pages and blog posts
 In coded templates, you designate the type of template by adding an ann
on at the top of the file

By default, HubSpot sends an invite email to new users with
a link to set their password.

If the user has already set up a HubSpot password for another
account, you can skip sending the welcome email by
selecting the:

checkbox.

AN
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Page templates are the most cpaded template type.

Serve as any flavor of web page or landing page.

Page Layouts are not ppgpulated with any components.
Coded page templates come-papulated with sparse
markup including suggestétubl tags for meta info, title, and
required header/footer includes.

1 Examplesof pages that would typically use a page template

would include but are not limited to:
V Homepage
V About us
V Contact

Landing Pages
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